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Post Closing Customer Service Survey

What was the narne of the Loan Officer that assisted you on your transaction?

Q‘h@» Me Ca/‘:ﬁ

WaQ/our transaction a purchase or a @
On a scale of 1to 10, with 10 being t

he best, how would you rate your Loan Officer in the following areas:
a. Availability

b. Responsiveness y
c.  Product Knowledge __/ o)
d. Overall Customer Service

4. Were the terms on your lean including interest r

ate apd closing costs, clearly communicated to you at the outset of
the process? _ ¢ ‘ﬁrm\-‘(ke/ma-»\:p m@'é'—“ > ,

s, Inyour opmlon was there anything your Loan Officer could

%ave done to improve your experience with Crystal Clear
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6. How would you rate Crystal Clear Mortgage i gards to other ﬂnance companies you may have worked with in LhE
past or shopped with for this transacfion? |
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o »-Was--your-loanelosing-»on»timea«nd-—-the-e\o-s.ing~proee-s&clear‘ly-com.mumcated?.... S
(DI )
g I nét/ in what way could we have kept you more informed of the closing process [i.e. time, place, what to bring to
closing, amount of check, etc.)?
9.

On a scale of 1-10, with 10 being the best, please rate your overall experience with Crystal Clear Morigage

10. Would you use and or refer Cr\jstal Clear Martgage for any future transactions? _ ¢ é;g A
11. if not, why? .

DLEASE FEEL FREE TO WRITE A TESTIMONIAL REGARDING YOUR EXPERIENCE WITH CRYSTAL CLEAR
MORTGAGE. (SEE PAGE 2) '



