From: Bon @aol.com [mailto:Bon @aol.com]
Sent: Wednesday, December 06, 2006 9:13 AM

Subject: Next Steps

And John? Words fail me. What a pleasure to work with! He seems to be genuinely excited about our
house and his advice has always been ethical and sound. | couldn't ask for better communication from
anyone... every time there was anvthing of interest, John called to iet us know what was happening. He
really understands the impact that a major event like this has on peopie and how important it 1s 1o keep
them in the loop! After only talking to him once he knew better what we were looking for in a house than
"you-know-wha" ... plus he dropped everything to show three really areat houses to me ... each better
than anything she had shown me when we were considering the house. Heis a

treasure... knowladgeable ethical, hard-working, energetic, enthusiastic.... why, he give Realtors a
good namel!

| just wanted to pass that along because people usuaily only say something when it is negative... But
both of you and your staff has been just exemplary.

Thank you for everything, | look forward to the next steps!

Bonnie



