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ARCHER CROWN Residential Management 
 

 

Presents Our 

 

Owners Package 
Peace of Mind Realized 

 
 

ARCHER CROWN Residential Management is truly honored that you have chosen our company to manage your 

investment property. You are a valued part of our success and we are committed to providing you the highest level of 

professional property management in the industry. 

 

It is our belief that communications and understanding is the basis for a successful business relationship. One way that 

we achieve this is through the use of our OWNER PACKAGE. This ñPACKAGEò comprises a great deal of 

information on our various services, policies, procedures and resources. We ask that you review the 

OWNERS PACKAGE and contact us if you have any questions. 

 

It is our belief that once residents have passed our thorough background screening process and have been qualified, it 

is our role to educate them on what we expect during their tenancy. This is the fundamental reason that we developed 

our RESIDENTS PACKAGE. This ñPACKAGEò provides valuable information such as; rental due dates, 

maintenance procedures, security deposit issues and more. We have made available a copy of the RESIDENTS 

PACKAGE for your review. 

 

Please note that ARCHER CROWN Residential Management, in its continuing effort to provide our owners the 

highest degree of professional property management services in the industry, considers our OWNERS and 

RESIDENTS PACKAGES ñ living documentò. Due to Federal, State and local laws, policies, procedures and market 

conditions, all of which impact the field of impact the field of property management, means that the terms, conditions 

and provisions outlined in this ñPACKAGESò are subject to change or withdrawal at any time. You should look solely 

to your individual property management agreement for actual services rendered. 

 

IMPORTANT NOTICE: In Compliance With The Federal Fair  Housing Act, please Do Not ask or expect us to place 

any restrictions on your  property based on a prospective tenant(s) racial, religious, handicap, sexual, national origin or 

familial status. FEDERAL AND STATE LAWS prohibit us from placing any such restrictions on the properties we 

manage or rent.  

 

Our companiesô owners and staff again are truly honored that you have chosen ARCHER CROWN Residential 

Management for all your real estate investment needs. We look forward to a long and successful business relationship. 

 

 

 

 

 

 

 

ARCHER CROWN Residential Management 

6039 Cypress Gardens Blvd. #117 

Winter Haven, Fl. 33884 

Bus: 863.438.0033 Fax: 863.438.0055 

Web: www.acresidential.com Email: infor@acresidential.com 
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Introduction 

 

ARCHER CROWN Residential Management is a fully integrated Central Florida property management company 

and widely regarded as a leader in the industry. ARCHER CROWN Residential Management offers one of the 

strongest property management platforms of services, programs and resources. From this platform, our team of 

professional property managers develops strategies that integrate and form the foundation for solid proactive Central 

Florida property management.  

Our company is centrally located in Winter Haven, Florida, USA and provides services and programs for home 

owners seeking a qualified long term property management company for the greater Orlando/Central Florida area. 

 

Our Owners Have Over Thirty-Five (35) Years  

Of  

Central Florida Property Management Experience 

 

With over thirty-five (35) years of combined property management and marketing experience, our company is 

proud to offer Central Florida property management services of the highest standards for all of our income 

producing properties ranging from a one bedroom condo to a multi-million dollar estate home and all in between. 

Our professional property managers further provide full property management services for multiple units and 

apartment communities. 

PagPage 4 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Property Management is Our Only Concentration 

 

In order to maintain the high levels of professional Central Fl property management services that we are known for; 

we have elected not to offer other brokerage services like buying and listing of real estate.  The results of this 

decision have given client benefits by allowing our property management company to focus attention on their 

individual investor goals and objectives. 

 

Central Florida Coverage Area 

And 

Strategic Corporate Office Location 

 

Through planned and calculated growth of our unique business model which reflects the centralized placement of 

our corporate office in our vast coverage area, in tandem with the strategic placement of our professional property 

managers, we are able to derive great benefits to owners and residents. With our professional property managers 

being in close proximity to their respective portfolio while overall control is constant from our corporate offices in 

Winter Haven Fl, we provide swift action to any situation as well as allowing our staff to deal with all the daily 

challenges that  property management companies face. 

We provide professional property management for most of the following Central Florida area: 

              Orange County                                                                                         Seminole County  

              Polk County                                                                                             Osceola County  

              Lake County                                                                                             Hillsborough County 

 

Leadership                            

Our founder is an industry veteran whose career in Central Florida property management spans a lifetime. Prior to 

forming ARCHER CROWN Residential Management, he has served in positions of leadership with some of the top 

private property management firms in the United States. Upon leaving the United States Air Force, he began his 

property management career with The Edward J. DeDartolo Corporation and was part of the leadership team for the 

opening and day to day operation of the 1,300,000 sq. ft. retail, Melbourne Square Mall. From there he went on to 

manage well over 5 million square feet of commercial, office, retail and industrial properties as well as 1500 multi-

family apartment units and hundreds of residential homes. 

During the late eighties and early nineties when the Saving and Loan bailout was underway, he worked with 

numerous asset managers and receivers as well as directly with the Resolution Trust Corporation (RTC). He was 

directly responsible for the liquidation of numerous assets that were declared insolvent by the Office of Thrift 

Supervision. Our founder holds a Bachelor of Science degree from the University of Maryland in Business and 

Management as well as a Bachelor of Arts degree in Human Resource Management. He also holds a Florida real 

estate brokerôs license. 
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This is more than a slogan, motto or an advertising 

positioning line, it is a belief and commitment to our 

clientôs, from everyone associated with the ARCHER 

CROWN Residential Management brand. 

Our founderôs father, a decorated war hero and retired 

military instilled in him from a young age, a very strict 

ñCode of Honorò. When our founder formed ARCHER 

CROWN Residential Management, Vacation Homes 

Orlando and ARCHER CROWN MANAGEMENT, he 

introduced this same belief system and through this 

history was developed our corporate values and vision. 

Through this was created ñPeace of Mind Realizedò. 

Our Values: 

¶ To act with uncompromising honesty and 

integrity in everything we do.  

¶ To develop and maintain professional 

relationships with our clients that creates a 

positive difference in their lives.  

¶ To provide our clients superior quality, value  

and property management services.  

¶ Through being a good corporate citizen, we are 

not only able to be beneficial to our clients but 

also to our employees and independent 

contractors. We strive to develop our employees 

and independent contractorôs diverse talents, 

initiatives and leaderships skills through personal 

development and then reward for them for their 

performance. 

Our Vision :  

¶ First and foremost, to be the best at what we do.  

¶ To become the most sought after provider of 

property management services in Central Fl.  

¶ To earn the admiration of all those associated 

with the ARCHER CROWN Residential 

Management, Vacation Homes Orlando and 

ARCHER CROWN MANAGEMENT brands. 

To achieve the desired results, our companyôs owners 

combine steadfast and unwavering faith in God above, 

proven depth, over thirty-five  (35) years of combined 

experience and market knowledge of all facets Central 

Florida property management and a commitment to 

lifelong learning, all while delivering a level of service 

unmatched in the industry. Through this blending, the 

strategy is then reflected to every level of the 

organization while never losing sight of providing the 

personalized relationship that sets ARCHER CROWN 

Residential Management apart from the rest.            Page 6 
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Owner Services 

With the corporate owners of ARCHER CROWN Residential Management having over thirty-five (35) years of 

experience in greater Central Florida property management and marketing, we are acutely aware that owners and 

users of investment real estate have very specific goals and objectives as well as challenges. We are also cognitive 

that owners must have a solid core team of professionals providing valuable input, knowledge and guidance that is 

critical in making informed financial decision.  

This is why our primary business objective for owners is value creation through increased income, decreased 

expenditures when prudent and maintaining the asset in the most optimum physical condition. Through the use and 

implementation of a broad range of unique and custom property management programs, packages and resources, we 

are in a much better position to achieve these goals: 

We Manage More Than the Tenant, We Manage the Asset 

 

The actual words property management implies the management of property and or fixed assets .Unfortunately many 

Central Fl property management companies only oversee the tenant. These companies may offer services as: 

 

¶ Showing rental homes when vacant or anticipation of vacancy. 

¶  Providing background screening for prospective tenants. 

¶  Placing qualified tenants in the vacant property. 

¶  Rental collections etc... 

 

 

When you examine these services, you will see that they only focus on the tenant and not the rental property or asset.  

While tenant relations are one of many components in professional property management services, there are other 

factors to consider. At ARCHER CROWN Residential Management, our platform of services includes the above 

mentioned items but we are one of the few Central Fl property management companies that manage the rental 

property or asset as well. 
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At Archer Crown Residential Management, we offer a seven part maintenance platform of services for rental 

properties: 

 

¶ Owners Start-Up Program:    

¶ Preventative Maintenance 

¶ On-Going Maintenance     

¶ Semi-Annual Property Inspections 

¶ Annual Property Inspections:   

¶ A.C. Filter Replacement Program 

¶ Certified Rental Property                                    

 

Even a small inconspicuous crack in the caulking around a bathroom tub can be a costly repair if not caught in the 

early stages. Overtime that small crack can allow water to filter thru and settle behind your bathroom tub.  When 

you add Central Floridaôs humidity to the equation you have mold, now that $10.00 to $15.00 repair has escalated to 

a much higher repair cost and we havenôt even addressed the lost of rental income. While we cannot guarantee that 

we will catch every issue, our trained property care teams are ever vigilant for issues just like this one. 

 

¶ In order to alleviate any possible conflicts of interest, ARCHER CROWN Residential Management derives 

no income from maintenance services other than our Owners Start-Up Program. 

¶ We utilize independent companies and vendors for all of our maintenance, repairs and renovations. 

¶ Homeowners have the ability to use the vendor suggested by the maintenance coordinator or chose their 

own. 

¶ Unless classified as and emergency, we will attempt to contact our client and seek permission, prior to any 

work commencing. 

¶ More transparency for homeowners. 

¶ Less surprises and more Peace of Mind Realized. 

Since ARCHER CROWN Residential Management has elected not to have an in-house maintenance department 

and to outsource all maintenance, repairs and renovations (including maintenance coordinator that will notify and 

schedule repairs), Florida property owners look to Archer Crown Residential Management. 

Our services are all designed to provide the highest ROI (return on investment) that the asset can deliver. 
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PROPERTY MANAGEMENT AND ADMINISTRATION SERVICES 

 The following gives a brief outline of some of the property management services that we offer. Should you desire 

a more in-depth understanding of each service, please contact our office and one of our associates will be eager to 

answer any question that you may have. 

¶ Initial introductions and consultation session with profession property managers and completion and 

acceptance of detailed Owners Package (over twenty - four pages). 

¶ Initial documented inspection of property with digital pictures and or video. 

¶ Administrative set up and property placement in our system. 

¶ Commencement of approved maintenance and repair issues by qualified personnel, prior to tenant 

occupancy. 

¶ State licensed property management specialist with well over three decades of providing real estate 

solutions to clients. 

¶ Periodic exterior and when possible, interior inspections per applicable laws.  

¶ Legal documents reviewed and updated periodically by general council, specializing in real estate law, in 

order to provide maximum protection to our clients.  

¶ Delivery of legal notices when necessary.  

¶ Tenant lease enforcement during term of lease.  

¶ Aggressive rent and fee collections using all available legal means.  

¶ Eviction filing, attendance at court hearing and follow thru (rarely applicable) using attorneys at law that 

specialize in eviction and other real estate fields.  

¶ Rent and security deposit administration thru trust accounts.  

¶ Direct deposit of owners rent disbursement to financial institutions using electronic funds transfer. 

¶ Computerized monthly and year end statements generated by in house bookkeepers and overseen by 

Certified Public Accountants.  

¶ Round the clock emergency management services available and on call 24 hours daily, seven days a week.  

¶ Round the clock emergency maintenance services available and on call 24 hours daily, seven days a week 

(including holidays).  

¶ Organizing utilities to be turned on and off with owners and tenants.  

¶ Liaison with owners and real estate brokerages when property is listed.  

¶ General office duties of attending to, daily telephone, fax, e-mail and correspondence from owners, tenants 

and vendors.  

¶ ARCHER CROWN Residential Management services may be tax deductible. 

 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

RENTAL MARKETING SERVICES  

With the competitive nature of the Central Fl rental market as well as new rental portals developing almost daily, 

finding the right advertising and marketing combination is getting very difficult. Tried and true advertising 

vehicles such as newspaper, television and radio may not work today. These sources are more costly and provide 

fewer results compared to the World Wide Web or Internet. Today, 80% or more of all rental inquires come from 

the internet. The internet offers a method to provide more information i.e. property description, pictures, maps, 

school districts, crime rates and more.  

With the downturn in the Florida real estate market, in order to survive many brokerage companies have added a 

person with varied property management, advertising and marketing experience to perform their in-house property 

management services; they call this person their property management department.   

As a property owner and investor, you need the best; most experienced and most qualified property management 

company on your team: 

¶ A company that only performs professional property management.  

¶ A company where the owners have over thirty-five (35) years of experience in Central Fl property 

management and marketing experience. 

¶ A company where the founder has formal educational with multiple degrees and experience in the 

discipline of management and marketing from two of the top universities in the United States. 

¶ A company where the owner has years of hands on experience by holding past positions of Director of 

Marketing for some of the largest mall developers and property management firms in the United States. 

¶ A company that concentrates on you, the client. 

With this experience, ARCHER CROWN Residential Management has developed a multi-faceted marketing, 

advertising and promotions approach for your property. Through our marketing partners, we target residents 

looking for rental properties just like yours. Your investment property receives exposure to millions of renters on 

150 +/- leading websites. We show your property seven days a week while vacant and in anticipation of vacancy.  

Examples of this multi-faceted marketing approach can consist of diverse advertising vehicles like:  

¶ ARCHER CROWN Residential Managements web site which utilizing some of the most advanced and 

technical S.E.O. knowledge. 

¶ Extensive use of high-traffic web sites. 

¶ Professional signage. 

¶ Daily and weekly newspapers; print and or web form. 

¶ Real estate flyers. 

¶ Corporate locations. 

¶ Government locations. 

¶ Institutional advertising. 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ARCHER CROWN Residential Management has elected not to offer brokerage service as some property 

management companies have. Through this approach added benefits to our clients are realized. Since we are not in 

competition with realtors and since we pay some of the highest referrals fees in the industry, a professional bond and 

trust is developed and through this, they refer prospective residents without apprehension.  

We also offer unique marketing programs that are designed to enhance residents seeking rental properties youôre your 

competition. An example of this is our Certified Rental Property Program.  

 

Certified Rental Property Program 

This ten point program offers property owners and residents, a choice of select rental homes that have met or 

surpassed very stringent criteria. In addition, properties in this program have no additional costs to the resident. 

 

1. Attorney Prepared Lease: Our leases are prepared by attorneys at law that specialize in landlord/tenant issues. This 

gives residents greater protection than if they should choose a property that is privately owned and managed by 

individuals that utilize other sources to secure their leases. 

 

2. Licensed Property Management Company: All  properties that bear the ñCertified Rental Propertyò seal is managed 

by ARCHER CROWN Residential Management, whose owners have more than thirty-five (35) years of combined 

Central Florida property management experience. This gives residents security that your rental property will be 

overseen by a professional property management company. Residents in this program will be offered a detailed 

Resident Package, giving valuable information about their Florida property as well as polices about ARCHER 

CROWN Residential Management. 

 

3. Licensed Property Managers:  All properties are leased and managed by a licensed property manager. 

 

4 Proper Security Deposit Administration: Security deposits are maintained per Florida Statutes (83.49). 

 

5. Digital Images Prior To Legal Possession: Property will have digital photos taken prior to legal possession along 

with a detailed walk-thru form describing the condition of the property. 

 

6. Digital Images After Return Of Possession: Properties will have digital photos taken immediately after legal 

possession is given back to our company. 

 

7. Professionally Cleaned Property: Properties will be professionally cleaned prior to or shortly after move-in. 

 

8. Professionally Cleaned Carpets: Properties will have carpeted areas deep cleaned by professional company. 

 

9. Maintenance Inspections: Properties will be inspected by a professional maintenance company prior to legal 

possession. 

 

10. Front and Rear Door Locks Rekeyed: Properties will have front and rear doors (if applicable) rekeyed after every 

tenancy offering security and peace of mind. 

 

World Wide Marketing Of Youôre Investment Property is Now Realized 
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World Wide Marketing  

Of  

Youôre Investment Property 

 Is  

Now Realized 
 

¶ Full Color Flyers 

¶ Search Engine Marketing:  

Google-MSN-Yahoo 

¶ Over 150+/- Leading Web Sites: 

Rentals-Rental Homes Plus-Military -

My Space-Rental Houses-Wal Mart  

¶ News Media .Com Partners:  

Orlando Sentential-Washington 

Post-Los Angeles Times-Chicago 

Tribune 

¶ Classified Content Aggregators: 

Google (Base Beta)-Oodle (Beta) 

RentBits 
 

 With over 35 years of combined management and marketing experience, both formal and hands 

 on, owners, investors and users of investment rental property  trust ARCHER CROWN 

Residential Management.  Through our multi-faceted marketing, advertising and promotions 

approach your rental property receives exposure to millions of potential renters. 
 

ARCHER CROWN Residential Management 

Bus: 863.438.0033 Fax: 863.438.0055 

Web: www.acresidential.com 

Email: info@acresidential.com 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    

 

  

Resident 
Services 

ARCHER CROWN Residential 

Management is proud to offer one of the 

largest resident service platforms in 

Central Florida. From this platform, our 

team of professional property managers 

develops strategies that integrate and 

form the foundation for solid resident 

management services. 

One of these services is to offer our 

RESIDENTS PACKAGE. In the 

ñPACKAGEò residents will find a copy 

of their lease, forms, documents and 

general information that they may use 

during your tenancy. The contents of the 

ñPACKAGEò comprise an invaluable 

tool for our residents, i.e., what is 

required to receive their security deposit 

back, when is their rent due, where to 

send their rent, what is the procedure for a 

maintenance request etcé 

 

At ARCHER CROWN Residential 

Management it is our belief that once 

residents have been qualified and passed 

our thorough and detailed background 

screening process, it is our responsibility 

to educate them on our policies and 

procedures. The RESIDENTS 

PACKAGE is one of several vehicles that 

we use for this propose. 

 

Once we have placed a resident in the 

property our team members attempt to 

stay in communication with them 

throughout their tenancy. This 

communication serves many useful 

purposes. Some of these are: 

 

¶ Rent collection 

¶ Maintenance issues 

¶ Lease administration and 

enforcement 

¶ Lease renewals if warranted 

 

Through this education and follow 

through, we have had great success with 

many residents staying in our properties 

for multiply lease terms. 

 

Finding, qualifying, placing and then 

maintaining residents for multiply lease 

terms is the most cost effective way for 

owners to have continued and unbroken 

rental income.                                    Page 13 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Lease Administration and Renewal Services 

 The following gives a brief outline of some of the lease 

administration and lease renewal services that we offer. Should 

you desire a more in-depth understanding of each service, 

please contact our office and one of our associates will be 

eager to answer any question that you may have. 

¶ Initial introductions and consultation session with 

professional associate and completion and acceptance of 

detailed ñRESIDENT APPLICATION PACKAGEò.  

¶ Initial comprehensive tenant screening including but not 

limited to criminal, evictions, court records, credit reporting, 

residency history and employment verification.  

¶ Property managers available to show rental properties, seven 

days a week.  

¶ Interior and exterior inspections, during showing of 

residence to potential tenants.  

¶ Administering lease applications and processing of tenant 

applications for various rental properties.  

¶ Lease negotiations with possible tenants on market rates, 

terms and conditions, designed to maximize ownerôs 

expectations.  

¶ Lease drafting, in the State of Florida a broker is not 

allowed by law to draft a lease; therefore, our leases are 

prepared by attorneys at law. 

¶ Lease organization and processing of new tenants into 

residence.  

¶ Detailed property inspection, at lease commencement and 

expiration with interior and exterior digital photos, showing 

property condition, signed by tenant when possible.  

¶ Tenant Rental Payment Options, U.S. Postal Service, 24 hr. 

P.O. Box drop off, direct bank payments and coming soon, 

direct debit, online payment and bill pay all designed to 

create a quicker deposit of owners rent disbursements.  

¶ Lease signing and possession, residence receives a detailed 

RESIDENTS  PACKAGE (over 25 pages) outlining 

procedures of move- in, move-out, rent payments, getting to 

know your new home, communications, emergency and 

non-emergency conditions etc... 

¶ Lease administrative, set up and placement into our systems.  

¶ Lease and lease renewals at market rates designed to 

maximize ownerôs expectations with preparation of proper 

lease renewal documentation to protect owner by attorney at 

law. 

¶ Lease guarantee, should a qualified tenant placed by us, 

defaults within the first six months of the lease term, we will 

waive the leasing fee and re-lease the property (as long as 

default was without Ownerôs involvement)  

¶ Communication with tenants in advance of lease expiration 

to determine if lease renewals are warranted  

¶ Tenant retention programs, designed to give added benefits 

and expectations while still maintaining ownerôs goals.  

¶ Preparation of proper lease renewal documentation to 

protect owner by attorneys at law                                  .Page 14 
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Lease Preparation Services 

Professional property management and lease administration covers a broad spectrum of services and applicable laws, 

all designed to enhance our homeownerôs real estate portfolio. One example of this is our companies exclusive use of 

attorney prepared leased. These lease documents, (sample lease has been provided at the end of this document) offer 

the most current and up to date landlord/tenant information. 

The Law Offices of Heist, Weisse & Davis, P.A. is a law firm which concentrates solely on representing property 

management, property management companies, apartment communities and investors in their property management 

law needs.  

Since 1989, the firm has represented thousands of clients and has filed 10ôs of thousands of tenant evictions in most 

Florida counties with 51 years of combined legal experience. Heist, Weisse & Davis P.A. represents hundreds of 

apartment communities, residential property managers and investors every year. There firm is comprised of 4 

attorneys and 19 support staff.  

At ARCHER CROWN Residential Management we are honored and pleased to be associated with Heist, Weisse & 

Davis P.A. There is a fee of $60.00 for lease preparation and lease. 

Banking and Owners Rental Disbursements  
 

ARCHER CROWN Residential Management maintains all ownersô funds in separate non-interest bearing trust  
accounts that are mandated by the State of Florida. When rent payments from tenants are received and cleared, we will  

disburse available funds electronically, direct to ownerôs bank account or by corporate check using the U.S. Postal  

Service.  
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Additional Services 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Owners Monthly Statements  

 

ARCHER CROWN Residential Management will generate monthly 

computerized statements to owners displaying all rental income and 

disbursements.  

 

ARCHER CROWN Residential Management will generate a year end 

summary statement primary for tax purposes. We require ownerôs supply us 

with accurate information in order to prepare the 1099ôs.  

 

 

Aggressive Rent Collections  

 

There is a saying ñThe Best Defense Is A Good Offenceò and when it comes 

to rent collection, we are a firm believer in this. Through the application of 

our tenant screening process we are able to filter out much of the problem 

tenants prior to them becoming, a problem. Occasionally some of our 

residents have unforeseen financial hardships that may cause them to be late 

on their monthly rent payments. When this occurs, we immediately take 

action to determine what the issue is and to make arrangements to resolve it.  

ARCHER CROWN Residential Management is acutely aware of the 

importance of aggressive rental collection policies.  

 

That is why every resident has been given a copy of these policies on at least 

two separate occasions. These policies are also available for review on our 

web site.  

 

Our rental collection policies are:  

 

¶ Rent is due on the first of every month and late on the second.  

¶ On or about the 5th day of the month, one of our staff will attempt to 

make contact (a friendly reminder), via phone or e-mail with any 

resident that has not remitted rent by this date.  

¶ For the residents that have not remitted their rent payments on or 

about the 15th day of the month, we will initiate the required legal 

paperwork prior to filling the eviction.  

 

 

Through the use of e-mail or phone, our staff will attempt to keep our owners informed of any communication that we have 

had with their residents and to solicit a course of action. While evictions are rare, they sometimes do occur. Should this 

course of action be necessary, we will provide all paperwork such as copies of leases and notices to the law firm that will 

oversee the case. This normally occurs around the 15th day of the month unless directed otherwise.  

 

It has been our experience that most evictions are settled by the resident paying monies due. Should this not occur, we will 

be available to work with you and the eviction attorney.  

 

Please note that a separate charge will be assessed should you hire our firm to evict a tenant not placed by us. These charges 

may include but not limited to preparation of eviction filling, court costs, legal fees, and a hourly rate for court participation. 
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Communication 

  

Throughout the OWNERS PACKAGEò we speak of communications being a key element to a successful relationship. At 

ARCHER CROWN Residential Management, we are acutely aware of this important fact. The ñPackagesò that we use and 

even the reasoning of the various aspects of our state of the art and user friendly website, all have been designed to 

enhance communication.  

_____________________________________________________________________________________________  

 

 

COMPANY COMMUNICATIONS  

 

Property Management Company:  

ARCHER CROWN Residential Management  

 

Mailing Address:  

6039 Cypress Gardens Blvd. #117, Winter Have, Fl. 33884  

 

Telephone and Facsimile:  

Bus. 863.438.0033, Fax. 863.438.0055  

 

Website: www.acresidential. Email: info@acresidential.com  

 

Business Hours: Monday-Friday, 9:00 A.M. to 5:00 P. M.  

Saturday ï Sunday, Appointment Only, Holidays ï Closed  

Emergency Contact and After Hours Communication: 407.694.4678, please leave a detailed message consisting of the 

nature of the emergency, your name, address and phone number (repeating it twice) where you can be reached.  

 

Owners Communication 
As your property manager, ARCHER CROWN Residential Management needs to be updated on significant changes that 

may affect your property and your account. Examples of these are: change of ownership, address, phone numbers, banking 

information and e-mails.  

 

Our company offers owners various ways to communicate i.e. phone, fax, e-mail and U.S. Postal Service. We  

recommend and encourage our owners to use e-mail when possible. Please supply us a current e-mail address and  

remember to notify our company of any changes.  

 

 


