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February 15, 2003

Dear Fellow Realtors:

I'm writing this letter not only as a personal introduction of Terry Donovan, the man who
handled all of my company's mortgage financing needs for over a decade, but to provide my sincere
recommendation of his professional services as a mortgage loan officer.

In our community here in Sedona, Terry was the guy you called if you wanted the absolute
highest level of home finance service for your customer. In addition to running his own mortgage
business, his ownership of a successful real estate development company added a unique measure of
insightfulness to the finance strategies he used for a multitude of our customers.

I've been a real estate broker for over 45 years and for much of that time I owned one of the
largest real estate companies in Arizona. Based in Scottsdale, my real estate business grew so large it
became a public company and employed hundreds of agents. I've sold every imaginable type of
property to every type of customer and I've used every traditional and alternative form of financing in
order to close my deals. From 1989until just last year, Terry played an integral part in our success.

Although we were seriously disappointed in his decision to relocate to Washington, we greatly
appreciate the many years of dedication that he gave us. After more than four decades of real estate
sales, Terry emerged as the most reliable loan officer we ever worked with. Not only did he present us
with a never-ending stream of loan approvals, he always communicated with us at every step of the
finance process, from application to close of escrow, which is a quality largely missing from today's
generation of loan officers.

Terry is a man whose dedication to his profession will not only complement your company's
sales success but as was our experience, significantly reduce the daily stress placed on us over financing
issues. He put together financing deals for us that nobody else could even figure out, let alone close on
time. So, take the advice of a guy who started in the business in 1957and never left it - ask Terry to join
your team just as we die!. I'm certain that his efforts and dedication will reward you just as they did us.
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