B he home buying process can be an emotional
roller coaster, but usually ends on a high note,

B with new owners saying they feel most satisfied
on the first night they spend in their new home, accord-
ing to a survey of 2,000 first-time homebuyers released

ow to navigate through the “satisfactio
ilestones” of a turbulent home buying process

Rescaling. Satisfaction sinks again as home buyers
adjust their expectations based on what they see.

Finding. Satisfaction “takes off” again when home
buyers find the right house to bid on, the survey shows.

Negotiation and Accepting. Negotiating the deal
causes another emotional

by RealEstate.com in July.
“What'’s amazing... is that
completing the process is
the absolute emotional high.
You might have thought it
was finding the right house
or closing the deal. That first
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tumble which is quickly
reversed when the bid is
accepted.

Inspection. Reality hits
again during the inspection
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night in the house, that was
the real ‘ah ha,” said Holly
Slaughter, senior marketing Scaling

manager for RealEstate.com. |, o0 o
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But the key “satisfaction
milestones” that lead to the euphoric moment of moving
in can be preceded with emotional highs and lows that
range from dreaming about white picket fences to getting
slapped with the harsh realities of home-inspection
reports. Understanding the degrees of satisfaction identi-
fied in the research can help homebuyers better deal
with the joys and hardships of buying a home.

Dreaming. The satisfaction level is very high when
people dream about becoming homeowners, according
to the report. This stage includes contemplating tradi-
tional single family homes with plenty of acreage, looking
at enticing photos on the Internet, and driving through
desirable neighborhoods to view dream homes.

Scaling. When faced with reality of what they can
actually afford, many home buyers must scale back their
expectations, resulting in a “big drop” in satisfaction,
Slaughter says. The most important lesson learned from
the survey for reducing the dissatisfaction at this early
stage is that home buyers “should have gotten that mort-
gage approval early in the process.”

Viewing. Once buyers come to grips with reality,
emotional satisfaction increases again as they begin look-
ing at properties for sale.
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tration to homebuyers in
the survey. Surprisingly, this frustration doesn’t seem to
be relieved during the actual closing process.
Completing. When the key goes in the door home-
buyers experience their highest level of satisfaction; an
interesting dichotomy showing that for most consumers
the reality of homeownership is better than the dream.
See SATISFACTION on Back Page

D0 498-40.
LoanStar Financia
www.loanstarfinancial.com
1495 Pacific Hwy. Ste. 100 - San Di CA 92101

RE Broker, California Department of Real Estate » LoanStar Financial License #01260171







