NEWS FROM YOUR MORTGAGE FRIEND FOR LIFE

VISIT US AT WWW.IMS-SANDIEGO.COM

Rosemarie’s Reporter

News To Help You Save Time And Money September 2009

Are You a Metathesiophobic?

Dear Friend,
If you’re a metathesiophobic, that is, someone who fears change — congratulations! You're human.

Most of us fear change because change usually brings the unfamiliar. When we encounter the
unfamiliar, we feel like we’re losing control. So, experiencing resistance to change is a common
feeling. So common, in fact, that it's easy to find great quotes on the subject of change. Here are
some to ponder:

When you’re finished changing, you're finished. — Benjamin Franklin

It is not the strongest of the species that survive, or the most intelligent, but the one most
responsive to change. — Charles Darwin

Life is change. Growth is optional. Choose wisely. — Unknown
Your current safe boundaries were once unknown frontiers. — Unknown

Change is the essence of life. Be willing to surrender what you are for what you could become. —
Unknown

We must become the change we want to see. — Mahatma Gandhi

If you don’t create change, change will create

you. — Unknown
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What’s Prettier than Freckles?

An elderly woman and her young grandson, whose face was sprinkled with bright freckles,
spent the day at the zoo. Lots of children were waiting in line to get their cheeks painted
by a local artist who was decorating them with tiger paws. @

“You've got so many freckles, there’s no place to paint!” a girl in the line
said to the little fellow.

Embarrassed, the boy dropped his head. His grandmother knelt down
next to him. “I love your freckles. When | was a little girl | always wanted
freckles,” she said, while tracing her finger across his cheek. “Freckles
are beautiful.”

The boy looked up. “Really?”

“Of course,” said the grandmother. “Why, just name me one thing that’s prettier than
freckles.”

The boy thought for a moment, peered intensely into his grandma’s face, and softly
whispered, “Wrinkles.”

Celebrate Grandparents Day on September 13!

Is Smaller Cheaper?

We’ve become conditioned to believing that purchasing larger portions of food, bigger
packages of paper towels, or giant containers of laundry soap is a good way to save
money, and sometimes it is.

But in some cases, smaller portions or quantities can be cheaper, and the way to ascertain
this is by checking the shelf label for the product’s price-per-ounce or price-per-sheet or
price-per-count, and so on.

For example, a 12-pack of paper towels may actually cost more per sheet than a six-pack
or three-pack. A box of 50 tea bags could be priced higher per count than a box of 20.
And those pre-packaged apples might prove to be less than a bargain, depending on the
price per ounce compared to unpackaged apples.

If your supermarket doesn’t provide this information on their shelf labels, ask the manager

to start — sooner rather than later! In the meantime, take along your calculator and do your
own pricing. Just take the cost of the item — say, a 16-ounce jar of peanut butter for $3.29

— divide $3.29 by 16, and your cost per ounce is about 20 cents. If the 28-ounce jar of that
same peanut butter is $6.29, it will cost you 22 cents per ounce. Clearly, the smaller jar is

the better buy.



It makes sense — and saves dollars — to read shelf labels or do your own calculation.
Spend a little time and you’ll save money every time you shop.

Whether You Labor or Labour...

In the U.S. it's Labor Day; in Canada it's Labour Day; and in both countries it's Monday,
September 7. It's a day to honor the contributions made by workers to the strength and
prosperity of our country, a “good-bye” to summer, and a day to enjoy with family and
friends.

Go Green — Pay Electronically

Want to go green? Here’s an easy way to be kind to the environment: receive and pay
your bills electronically. According to the Federal Reserve, nearly 50 percent of the checks
written in the United States are written by consumers to businesses. American businesses
mail about 26 billion bills and statements per year, and consumers mail 9 billion payments
per year in paper form. All that paper mailing consumes 755 million pounds of paper, nine
million trees, and 512 million gallons of gasoline.

On a household scale, here’s how paying electronically pans out.
Stuart Williams, of CheckFree/Fiserv and a member of the PayltGreen
Alliance, says that the average U.S. household receives 19 bills and
statements each month, and makes seven payments with checks
each month. If just 20 percent of American households switched to
electronic statements and payments, it would save 150 million pounds
of paper and avoid producing 3.9 billion pounds of greenhouse gases.

So why aren’t people switching over? Williams says it's mostly
because people are entrenched in their habits. But by breaking away from routine and
switching over to electronic statements, each year the average American household would

e Save 6.6 pounds of paper.
e Save .08 trees.
e Prevent 63 gallons of wastewater from entering the environment.

e Save the 4.5 gallons of gasoline needed to transport bills, statements, and payments
via mail service.

e Prevent 171 pounds of greenhouse gases from being produced, which is equivalent to:
1) Preserving 24 square feet of forest from deforestation; 2) Not consuming 8.8 gallons
of gasoline; 3) Planting two tree seedlings and allowing them to grow for 10 years; and
4) Not driving 169 miles.



How to Achieve Success

The person determined to achieve maximum success learns the principle that progress is
made one step at a time. A house is built one brick at a time. Football games are won
one play at a time. A department store grows bigger one customer at a time. Every big
accomplishment is a series of little accomplishments. — David Schwartz

You May Be Too “Techy” If...

1. You've never sat through an entire movie without having at least one device on your
body beep or buzz.

2. You turn up your speakers when leaving the room so you can hear if a new email
arrives.

3. On vacation, you're reading a computer manual and turning the pages faster than
everyone else who’s reading John Grisham novels.

4. You’'d rather get more dots per inch than miles per gallon.
5. All of your friends have an @ in their name.
6. You rotate your screen savers more frequently than your automobile tires.

7. You have a functioning home copier machine, but every toaster you own turns bread
into charcoal.

8. Off the top of your head, you can think of 19 keystroke symbols that are far more clever
than :-).

9. You start introducing yourself as “Jim at net dot com.”

10.You spend half of the airplane trip with your laptop on your lap...and your child in the
overhead compartment.

How to Protect Your
Asthmatic Child at School

If your child has asthma and is headed back to school, you’ll want to ensure that he or she
is allowed to carry an inhaler when necessary. Despite the fact that most states have
passed laws allowing students to self-administer their asthma drugs, some schools are
strictly interpreting the laws and requiring students to obtain permission from school nurses
or school officials before being given access to their medication and inhalers.



August Quiz Answer

Question: What is the team of Moses
Horwitz, Louis Feinberg, and Jerome
Horwitz more popularly known as?
Answer: The Three Stooges.
Source: www. threestooges.com

Congratulations to
Susan Goldman. Your name was
selected at random from all of the
correct quiz entries and you'll receive
a $25 gift card which allows you a
choice of 5 different restaurants
available nation wide.

Watch for your name
in a coming month!

What'’s a parent’s best plan of action? The
American Lung Association says
communication between the school and the
parents is essential to make sure that your
child is safe. Parents need to ask the school
about laws and local policy in place allowing
students to carry and self-administer asthma
medications. The ALA also recommends that
all students have an Asthma Action Plan, a
written directive detailing personal information
about the child’s asthma — such as symptoms,
medication, and physical activity limitations —
and specific instructions of what to do if
medication doesn’t immediately improve the
situation. All teachers, coaches, the school
nurse, and the office should have an updated
action plan for your child. For more
information, go to www.lungusa.org.

Stressed Out? Take These Steps

Our work lives are often filled with what can seem like unbearable amounts of stress. And
while some of those stresses are unavoidable, there’s a lot you can do to start to whittle
those high levels of stress down to something that feels at least manageable. Here are a

few suggestions:

Know when to say “No.” That means you have to first understand your own limits. Then
set limits on others so they don’t encroach on your time by pressuring you to take on tasks
or responsibilities that will throw you out of balance.

If possible, avoid people who consistently stress you out. If your boss is the culprit,
you might not be able to do this. And you can'’t steer clear of everyone who inadvertently
or occasionally causes you anxiety. But you can avoid people who have a history of
leaving you feeling stressed after you’ve tried to change the situation and they haven’t

responded.

Don’t expose yourself to unnecessary environmental stressors. For instance, if you
read the news on the Internet during your break, but it leaves you feeling tense, stop
reading the news on your break. Do something that relaxes you instead: Go for a short

walk, knit, meditate, and work a puzzle.



Learn to manage your time. Letting projects go until the deadline is upon you will
undoubtedly cause you stress. Work at a steady pace — and don’t procrastinate.
Procrastination can affect the quality of your work and leave you feeling anxious and
strained for prolonged periods.

Going Nuts for Almonds

Shelling out for a bag of almonds might not be a bad idea if you need to lower your
cholesterol. Almonds are recognized as a cholesterol-lowering food; studies also show
that they can reduce the risk of heart disease.

One ounce of almonds — about 25 nuts — contains 164 calories and 1.10 grams of
saturated fat. That same ounce is also a good source of protein, potassium, vitamin E,
and magnesium, and has no cholesterol. So, go nuts!

Don’t Learn Like This

Can we learn to be incompetent? Absolutely, says Chris Argyris, organizational
development expert and professor emeritus of Harvard Business School. He calls the
phenomenon “skilled incompetence.”

Often, we ride a fine line between saying what we want to say and avoiding upsetting
those in power. When we might really think, “This is going to be a disaster,” we say
instead, “Well, I'm a little concerned about taking that road, but I’'m sure there are other
opinions on the matter.” This kind of “diplomacy” — skilled incompetence — keeps us out of
trouble, yet dilutes the nature of what we really think. It takes some expertise and can take
our careers in just the upward direction we desire. But it takes our organizations down a
much different path.

As this diplomacy becomes the norm and every potentially uncomfortable situation is
avoided, unspoken rules will develop: 1) Provide information, not conflict; 2) Agree with
but don’t question superiors; and 3) Maintain the course of action — don’t try to stop it or
modify it. The result? Policies, procedures, and strategies based on ignorance rather than

knowledge. 3

, ,g , September Quiz
Skilled incompetence can be “unlearned,” Argyris .
says, and should be if organizations are to meet their QU estion
goals and retain employees for whom facts, truth, The terms ruck, lineout, and
and authenticity matter. maul pertain to what sport?

Everyone who faxes, emails or
|t’S Smal‘t '[O I_ OoC k U p calls in the correct answer by the
last day of this month will be
entered into a drawing for a $25
gift card which allows you a choice
of 5 different restaurants available
nation wide!

Get in the habit of locking your car doors before you
put the car in motion. Locked doors help prevent
carjacking and theft. Many newer models have an
auto-locking feature, but if your car does not, take the
time to click those locks.




Rosemarie’s Reporter
Free Information Request Form

Please complete the box below and place check marks next to the free reports and information you'd like to receive.

Fax this form to 619-649-2219 or mail it to:
Rosemarie Litoff, 11956 Rancho Bernardo Plaza Dr., #228 or just call me at 858-673-0288!

www.ims-sandiego.com email: rosemarie@ims-sandiego.com
Name: Phone:
Address: Email:
City: State/Province: Zip/Postal: Fax:

Please send me the requested free information selected below via (__) Mail (__) Fax (__) Email.

Free Reports
Protect Your Home from Burglars

Five Deadly Mistakes Home Sellers Make
Making the Move Easy on the Kids

How Sellers Price Their Homes

How to Stop Wasting Money on Rent

How to Sell Your House for the Most Money in the Shortest Possible Time

CCCCCCC

The 10 Dumbest Mistakes Smart People Make When Buying or Selling a Home

Free Information
Send me information about your free, no-obligation HomeLoanFinder service.

Send me the special computer report showing the features and sale prices of up to 15 of the most
recent home sales near the following address:

CC

, City:

the area.
(_) Please let me know the listing price and features of the home at the following address:

(_) Please let me know the selling price of the home at the following address:

(_) Please call me to arrange a free, no-obligation market valuation on my house.

orin

Do you have a family member or friend who would enjoy a free subscription to Rosemarie’s
Reporter? Just provide me with their contact information, and I'll add them to my mailing list.

Name:

Address:

City: State/Province: Zip/Postal:
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September is...High Holy Days

The Jewish High Holy Days are observed during the 10-day period between the first day
(Rosh Hashanah) and the 10" day (Yom Kippur) of Tishri, the seventh month of the
Jewish calendar. This year Rosh Hashanah begins at sundown September 18, and
Yom Kippur begins at sundown September 27.

Rosh Hashanah and Yom Kippur are the most important of all Jewish holidays. Rosh
Hashanah, the Jewish New Year, is the symbolic anniversary of the creation of the
world; the words “Rosh Hashanah” literally mean “Head of the Year.” In addition to
being the anniversary of the past creation of the world, Jewish tradition sees everyone
as being created anew at this time every year. Yom Kippur, the Day of Atonement, is
the most solemn day of the Jewish year and a day of fasting, reflection and prayers. At
the end of Yom Kippur, those who have repented for their sins are granted a good and
happy New Year.

Do not spoil what you have by desiring what you have not; remember that what you now
have was once among the things you only hoped for. — Epicurus

This newsletter is intended for entertainment purposes only. Credit is given to the authors of various articles that are reprinted when
the original author is known. Any omission of credit to an author is purely unintentional and should not be construed as plagiarism
or literary theft.

Copyright 2009 Rosemarie J. Litoff. This information is solely advisory, and should not be substituted for medical, legal, financial or
tax advice. Any and all decisions and actions must be done through the advice and counsel of a qualified physician, attorney,
financial advisor and/or CPA. We cannot be held responsible for actions you may take without proper medical, financial, legal or tax
advice.
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Go Green:
Recycle This Newsletter!

If you enjoyed my newsletter,
please recycle it by passing it along
to your co-worker, friend or family
member.
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