From resident of 382 Central Park West.

We were unable to obtain financing (despite an excellent credit report) from major banks we had
worked with in the past for purchase of a condo apartment. Apparently the building no longer
met the stricter guidelines the major banks required. We nearly stepped away from the purchase,
but Rolan and his staff found a bank willing to work with us. His staff was attentive and
professional in securing a very good rate from a nearby bank and seeing it through to closing.
We were very pleased with the quality of service we received. Thanks to Rolan and his staff.

Jeff Nevid



