Hi Rolan,

| just wanted to reach out to you and thank you for pushing through Jaynie Baker’s loan. The unit, which
originally went into contract on May 2" 2008, was definitely a tricky file to clear to say the least. Not
only did Ms. Baker explore her options with all of our preferred lenders, she used numerous outside
lenders such as HSBC, Luxury Mortgage and CitiMortgage. You were able to close her deal and clear the
file in a matter of days, ensuring she would fall under the current FHA guidelines. In addition, you were
the only lender which promised the funds at 10AM and actually delivered on your promise, helping the
client to avoid an adjournment fee. Thank you for all your help and we look forward to doing more
business with you.

Warm Regards,
Alexander



