Our Customer Service Guarantee


We Guarantee the following in writing:



We will give you the best customer service that we have to offer.
We will be available from 8 am to 6 pm, Monday through Saturday to take your phone calls or to meet with you face to face. We will also be available after hours by appointment.
We return all of our calls promptly. If you do not reach us, it means we are out with clients or on an appointment and will return your call as soon as possible.
We will obtain answers to any and all questions you may have.
We will be prompt and attentive to your needs and the demands of your transaction.
We will negotiate in your best interest at all times to get you the best deal possible.
We will work hard to insure that you receive exceptional service from everyone involved with your transaction.
We will provide recommendations for services and providers when requested.
We will provide timely feedback and updates on all aspects of your transaction on a weekly basis 
We will strive to make your transaction as smooth as possible.

          Accessibility Accountability Communication Compassion Competence Tenacity
         Confidence  Courtesy  Credibility  Dependability  Efficiency  
       Experience  Leadership  Organization Preparation  
       Professionalism  Punctuality Reliability
        Responsibility  Security  Skillfulness
        Trustworthiness   Understanding


            ****This is our commitment to you****
             John & Cindy Geiser
                                                                                                                                                           -

